








Faculty News IILH 
Ms. Ashita Aggarwal 

A paper on "Making the Global MBA 
Brand" has been accepted for presenta­
tion at the International Conference on 
Reshaping Management Education in the 
Global Context to be held at I MS-Devi 
Ahilya University, Indore on 1 5-16 
November. The paper is co-authored with 
Dr. Irian A. Rizvi and Ms. Sapna. Popli . 

Prof. Gautam Bhattacharya 

Chaired National Conference on "Emerg­
ing Challenges in the Services Sector" at 
Jamia Hamdard Universiry, New Delh i. 

Conducted a national level business quiz, 
"'More than 50 teams," at Jamia 
Hamdard Universiry, New Delhi. 

Ms. Gunjan M. Sanjeev 

Worked on a reserach project on con­
sumer insights for a U.S. based 
consultancy, iCRM (India) Pvt. Ltd. in 
August, 2003. This was done jointly with 
Ms. Sapna Popli , Assistant Professor, 
IIlM. 

Featured in the August 2003 issue of 
Connecting, the British Council magazine, 
in an article tit led "New Alliances" . 

Dr. Irfan A. Rizvi 

Member of the Selection Committee as 
Behavioural Sciences Expert for the Se­
lection of Probationary Officers for Punjab 
National Bank from September 8-9 , 
2003 at New Delhi . 

Delivered a lecture on "Team Building and 
leadership" for School Administrators 
from various schools of India. The 
programme was organized by NIEPA, 
New Delhi on October 28, 2003. 

Hidden Talent: Anchal in Wonderland 
Anchal Chinda (PG Batch of 1999-2001/ 
IT) was at the Bride & Groom Show held 
in August 2003 at Taj Palace, New Delhi. 
On display, at the Narayan! (NGO) stall, 
were the beautiful jewelry-designs made 
by our very own Anchal. A dash of gold, 
a few gems and Jalpur marble as a base, 
was all that was needed to bring a smile 
on the faces of all those who know 
Anchal. 
Everyone who visited the stall couldn't help 
but marvel at the beautiful work done. 
From Information Technology in 2001 to 

• Training session on "Work Culture" for 
Grade A Officers in Govt. of India. The 
programme was organized by IIPA, New 
Delhi . 

• Attended I,nternationa I conference on 
"Work Class Practices in Management 
Education", organized by AACSB & EFMD 
at Singa pore from October 19 to 21, 
2003. 

Prepared joint papers on "Reshaping 
Management Education-Making Curricu­
lum Work Lifelong" and "Making the Glo­
bal MBA Brand" with Ms. Sapna Popli 
and Ms. Ashita Aggarwal respectively. 

Ms. Jyotsna Bhatnagar 

Jyotsna Bhatnagar was invited by Indian 
Institute of Management, Indore, to con­
duct Human Behavior at Work classes 
for postgraduate students from July - Au ­
gust 2003. 

Research paper titled 'Strategic HR roles 
in India : A Rhetoric or Reality ' published 
in Indian Journal of Industrial Relations, 
Vol. 38, No.4, 2003, 

Research paper 'HR Service Role Impera­
tive For Knowledge Workers' published in 
Management & labour Studies, Vol. 28, 
No.3, August 2003.(Journal of XlRI, 
Jamshedpur) 

Ms. Sapna Popli 

Worked on a research project on con ­
sumer insights for a U.S. based 
consultancy, iCRM (India) Pvt. Ltd . in 
August, 2003. This was done jointly with 
Ms. Gunjan M. Sanjeev, Assistant Pro­
fessor, II lM. 

A paper on "Reshaping Management Edu­
cation-Making Curriculum Work l ifelong" 

Alumni News 
Creative Technology in 2003 ... Anchal has 
come a loooooong way. All the best, pal!!! 
Currently, Anchal is with Courcan Cargo 
India (Pvt.)Ltd. 

Making the Right Moves: "Just do It" n 
''Tango· 

Yup, that's the way Saurabh Kulshreshth 
(PG Batch of 1999-2001/Marketing) is ... 
always striving to achieve the best. When 
he was with Nike, his nS-Grade" store gave 
all the "A-Grade" stores a run for their 
money. The team and the store were pro­
moted to the "Achiever's Club" for over­
shooting their target by 8.8% The team 

has been accepted for presentation at the 
International Conference on Reshaping 
Management Education in the Global Con­
text to be held at IMS-Devi Ahilya Un i­
versity, Indore on the 15-16th of Novem­
ber. The paper is co-authored with Dr. 
Irfan A. Rizvi. 

Prepared joint paper on "Making the Glo­
ba l MBA Brand" with Ms . Ashita 
Aggarwa l. 

Sayeed Zatar 

Pu blished a paper on "Relationship Be­
tween Employees' Personality Dimensions 
and Coping Strategies i 'l a Public Sector 
Organization", based on a sample of 450 
executives. It was done in assoc iation with 
Dr. Satish C. Pandey, Assista'lt Profes­
sor, OB/HRM Area at MICA. 

Dr. Shiri Ahuja 

Ahuja, S. (2003) "Teleworking: Redesign 
Strategies for Organizations" Organization 
and Work Beyond 2000 , eds. Rapp. B. 
and Jackson , P., Physica-Verlag, Heidel­
berg, pp . 49-57. 

Ahuja, S. (2003) "Teleworking Oppor­
tunities for the India WOr:la1" O'ganiza­
tion and Work Beyond 2000 , eos. Rapp, 
B. and Jackson, P., Physica-Verlag, 
Heidelberg, pp. 373-385. 

Dr. Navneet Anand 

Edited a book titled The Media Effect to 
be published by Spectrum Books, New 
Delhi. The book makes an outstanding 
contribution towards decoding political 
culture of colonial and post colonial In­
dia through a comparative analysis of 
press and political mobilization. 

was rewarded for achieving highest sales 
for three consecutive months. Now he's 
doing the same with his Lifesprings store 
at the Priya Cinema Complex, Vasant 
Vihar. The store was 1st in Operational 
Efficiency, 1st in Hair Care Promotion 
Month, and achieved the highest gross 
margin in the entire Ufesprings chain. 
We're sure more such accolades are 
bound to follow. Great going SK. 

Contributed by 
Sujoy Basu 

(PGDBM 99-01) 
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New Joinees IILH 
Mr. Dina Nath Mishra 

Director, Film & Media School 
MA (Hindi), Jodhpur University 

Besides being a veteran journalist , he is a 
Member of Parliament (Raj,ya Sabha). 

Mr. Sumantra Nag 
Professor 

MA, University of Cambridge 
BSc Hons (Physics) 

Mr. Nag was Joint Director, Business Plan ­
ning at SAl . He was also visiting faculty at 
ICFAI, Gurgaon , and Assistant Director at Na­
tional lnstitu te of Science, Technology and De­
velopment Studies. 

Dr. Deepankar Mukherjee 
Professor, Marketing 

PhD, Kanpur University 

He has over 15 years of ind ustry and 7 years 
of teaching exper ien ce. He has conducted 
MDPs for Kosh ika, lG , BHEl etc. 

Mr. Sunil Suri 
Eco (H), Diploma (Basic Finance) 

Dy. Director, Placements 

Mr. Suri comes from Monsterlndia.com. He 
has over 16 years of industry experience. 

Mr. Naushadul Haque Mullick 
Assistant Professor, Marketing 

MBA (Marketing), AMU 

He was teaching at Asia Pacific Institute of 
Management before coming to IllM. He has 
more than 14 years of professional experience 
with Onida and Zenith Computer Ltd. 

Mr. S. Suresh 
Assistant Professor, Marketing 

MBA 

He was working with lal Bahadur Shastri In­
stitute of Management before joining us. Mr. 
Suresh has over 11 years of corporate experi­
ence essentiaily in industrial marketing and 
project management. 

Mr. Sandeep Biswas 
Assistant Professor 

MSc (Mining & Geology) 
PGDBM, IILM 

Sandeep has 8 years of teaching and corpo­
rate experience. Prior to joining IIlM he was 
with Datamine International Ltd. 

Mr. Rajat Sethi 
Assistant Professor, Finance 

PGDBM, Member ICWA 

Mr. Sethi holds 7 years of executive research 
and teaching experience with the Government, 
Autonomous Institutions and Urban l ocal 
Bod ies. 

Mr. Devasis Rath 
Assistant Professor, HRM 

Masters (PMIB, LLB), Utkal University 

Mr Rath has served in organisations like 
Neelachal Ispat Nigam Ltd and Indian Metals 

& Ferro Alloys Ltd. He was a Fellow Scholar 
at MDI before joining us. 

Mr. Amit Chaturvedi 
PGDBA (Marketin&'lntl Trade) 

Manager, Business Development 

He was working with Wigan & leigh College 
before joining IIlM . 

Mr. Rajesh Nair 
Manager, Business Development. 

MBA (Marketing) 

He was previously working with New Hori­
zons in Kathmandu. 

Mr. Tahsin Zahid 
PGDBM (Marketing & Advt.), 

IPM Lucknow 
Deputy Director, Admissions 

He was working with Wigan & leigh College 
as Sr. Manager, Marketing before joining IIlM. 

Ms. Kakoli Sen 
Fellow 

PG Diploma (Journalism) 

PG Diploma (Education Planning & Manage­
ment) 

She was working with Wings Customer Care 
Pvt. Ltd., training aspirants for international 
call centers. 

Kavery Ganguly 
Fellow, Economics 

MA, Jawaharlal Nehru University 

She has worked on research papers on Gen­
der & Food Security commissioned by Asso­
ciation of Food Marketing for the Asia-Pacific, 
Bangkok, Thailand and Macroeconomics & 
Health comm issioned by WHO at NCAER. 

Meena B. Khanduri 
Fellow, HR & Communication 

BA (Sociology), MA (English), MBA 

She started her career with Young Women's 
Christian Association in Delhi and joined DCM 
Shri Ram Industries as Manager, Communi­
cations & Cultural Affairs . She has done 
programmes on Doordarshan and AIR . 

Priti Pandey 
Fellow, Finance & Taxation 

MCom, Delhi University. 
CA (intermediate), UGC (NET) 

She taught in Delhi University for 4 years and 
spent 3 years under G.G .S Indraprastha Uni­
versity, Delhi . She has corporate experience 
of 3 years in taxation & management. 

Priya Mary Mathew 
Fellow, Marketing 

PGDBM, BSc (Chemistry) 

A PGDBM gold medalist, Priya has 3 years of 
experience in Event Management & Export 
Merchandising. 

Harsh Sharma 
Fellow, OB & HR 

MA,PGDBA 

Harsh has in all 7 years of teaching and cor­
porate experience. He has conducted training 
programmes for U P government officials. 
Currently he is pursuing his doctoral research 
on "Managerial Training Evaluation." 

Simanti Bandyopadhyay 
Fellow, Economics 
MSc (EconomiCS) 

Simanti has conference papers to her credit 
and academic experience of 3 years at Delhi 
and Calcutta University Colleges. She has 
worked on a World Bank Project on Fiscal 
Decentralization, and is currently pursuing her 
PhD in Environmental Economics. 

Shyamli Mehra 
Fellow, Marketing 

MBA, University of Jammu 
UGC NET Certification 

She has 4 years of experience in academics 
and research and is presently pursuing her PhD 
in Consumer Behaviour. She has also contrib­
uted to a book on Marketing. 

Shweta Khanna 
Fellow, HR/OB 

BSc & MBA, Allahabad University 

An MBA gold medalist, Shweta was previ­
ously teaching at Motilal Nehru Regional En­
gineering College, Allahabad . She has also 
worked with Price Waterhouse Coopers in 
upcoming HR areas. 

Sukti Chakrabarti 
Fellow, Information Technology 

MBA, Kalyani University 
BSc Hons (Chem), Univ. of Calcutta 

PNC (NIIT), MCSO, MCP 

An MBA Gold Medallist from Bhavan's Insti ­
tute of Management Science, she started her 
academic career there. 

Sohini Raychaudhuri 
Fellow, Economics 

MSc (Economics), University of London 

An Economics graduate from Delhi Univer­
sity. She has done a special study on factors 
affecting fertility rates in developing countries. 
Currently she is working on Urban Infrastruc­
ture and Development Economics. 

Vineeta DuHa Roy 
Fellow, Marketing 

MSc (Organic Chemistry) 
PGDBM, SGRRfTS, Dehradun. 

She has 6 year academic experience with the 
Institute of Productivity & Management, 
Ghaziabad. She is currently pursuing her doc­
toral research from AMU-AIMA. 

October 2003 



An Exemplary Personality IILH 

This is a new section being introduced 

from th is issue onwards. We hope to draw 

"Lessons from Life" by presenting briefs 

on exemplary personalities who have ex­

celled in specific spheres in life and im­

pacted all through thei r contribution to 

society. 

"The wealth gath­

ered by Jamsedji 

Tata and his sons 

in half a century 

of industrial pio­

neering formed 

but a minute frac­

tion of the 

~~~~Ii~~~ amount by which 
I: they enriched the 

JRD Tata 

as the country's largest commercial vehicle 

producer. 

Over the years, JRD Tata helped establish 

many new enterprises and consciously de­

cided to let the chief executives of various 

Tata companies take over from him as 

chairman. According to him the crux of the 

matter lay in finding a person with a deep 

sense of values, and then giving him the 

latitude to carry on with his job . 

His was a life which often shaped history : 

He pioneered civil aviation on the subcon­

tinent, funded Homi Bhabha's ambition to 

catapult India into the nuclear age, initi-

ated the family planning movement much 

before it became the official government 

pol icy, and bankrolled efforts to record and 

preserve for posterity the country's price­

less folk arts . 

nation. The whole of that wea lth is held 

in trust for the people and used exclusively 

for their benefit. The cycle is thus com­
plete; what came from the people has Despite enormous pressures on his time, 

gone back to the people many times over." JRD Tata took the role of a citizen very 

J.R.D. Tata 

Born in Paris on July 29, 1904, Jehangir 

Ratanji Dadabhoy Tata was the second 

child of Ratanji Dadabhoy Tata and his 

French wife Sooni. The young Tata spent 

his early years in Hardelot, a beach town 

in France, where his interest in flying was 

sparked off. 

In 1938, on the death of Sir Nowroji 

Saklatvala, chairman of Tata Sons, JRD 

Tata was catapulted to the head of India's 

largest industrial empire. He was barely 

thirty four! 

seriously and never failed to be of service 

to the nation . His nation -building activi­

ties began soon after he was appointed 

trustee of the Sir Dorabj i Tata Trust in 

1932. The concept of establishing Asia's 

first cancer hospital in Bombay was imple­

mented under his guidance in 1941. 

In 1970, he started the Family Planning 

Foundation jointly with the Ford Founda­

tion, and was instrumental in conditioning 

the thinking of an entire generation , treat­

ing the issue as one of essential transfor­

mation of society. For his crusading 

endeavours in the field, J RD Tata was be-

JRD guided the destiny of India's largest stowed with the United Nations Popula­

business house for well over half a cen- tion Award in 1992. 

tury. In 1939, Tata Chemicals started its JRD firmly believed in employee welfare and 

struggle towards pioneering a self-reliant, 

basic inorganic chemical industry for In­

dia, in the face of repeated crises. Just 

before India's Independence in 1945, 

Tata Steel promoted the Tata Engineering 

and Locomotive Company (Telco) with the 

espoused the prinCiples of an eight-hour 

working day, free medical aid, workers' 

provident scheme, and workmen's accident 

compensation schemes, which were later 

adopted as statutory requirements in the 

country. 

objective of making locomotives for the These measures were introduced at Tata 

Indian Railways. Today, Telco has emerged Steel, Jamshedpur, and many more were 

added during JRD Tata's regime. In 1956 

he initiated a programme of closer "em­

ployee association with management" to 

give workers a stronger voice in the affairs 

of the company. He also introduced a 

scheme of 'ex-gratia payment for road ac­

cident while coming to or returning from 

duty'. 

JRD's passion for flying was fulfilled with 

the formation of the Tata Aviation Service 

in 1932. The firstflight of Indian civil avia­

tion took off at Drigh Road <lirfield in 

Karachi on October 15, 1932, w ith JRJ 

Tata at the controls of the Puss Moth that 

he flew solo to Ahmedabad, and onwards 

to Bombay. In its first year of operations, 

the Tata Aviation Service achieved 100 % 
punctuality and chalked up a profit of Rs 

10,000. Profits rose to Rs 66,000 in 

1937 and Rs 6 lakhs the following year! 

For these endeavours, JRD Tata was 

awarded the country's highest civi I ia n 

honour, the Bharat Ratna, in 1992-one 

of the rare instances when th e award was 

granted during a person's li fetim e. On his 

death, the Indian Parliament was ad ­

journed in his memory- an honour not 

usually given to private citizens. His home 

state of Maharashtra too declared three 

days of mourning when he passed away 

on November 29, 1993. 
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