












CAMPUS NEWS 

IILM Launches PG Diploma in Insurance and 
Risk Management 

In a ceremony, graced by the learned 
people !rom the field, IIlM launched the 
Post Graduate Diploma in Insurance and 
Risk Management on the 2nd of Sep­
tember, 2002. Speaking on the occasion, 
the Dean lor the Programme. Prof. 
Kamal Ghosh Ray, explained the pur· 
pose of starling this new programme. 
He said, "there has been a paradigm 
shift in Ihe Insurance business after the 
sector has opened up to foreign and pri­
vate players In our country. India Is a vast 
markel lor Insurance products and ser­
vices and as per quick estimates the 

sector will grow al a rate 01 15-20 per­
cent annually'- While welcoming the SIU­
dents , Dr. Kamal Ghosh Ray, Dean of 
the Insurance and Risk Management 
Programme pO!rayed the picture 01 Ihe 
insurance sector at present. He In­
formed the participants the size of the 
world market , which Is around $2,500 
billion. USA's share is almost 33% and 
that of Japan Is approximately 21%, 
whereas India accounts for a meagre 
0.4% of the market share . Considering 
the assumption of 7% growth rate In 
GOP, Indian insurance market Is set to 
touch $25 billion between 2008 and 
2010, he added. Or. Ghosh Aay ap­
prised that the per capita Insurance pre­
mium in India is only $8 whereas it is 
$3900 and $3200 in Japan and USA re­
spectively. Even Korea, Singapore and 
Hong Kong are having per capita insur­
ance premium of above S800. 
He pointed out the temptlng opportuni­
ties in the insurance sector in India. The 
new Issues and the challenges the In­
surance players would face, according to' 
him, are shortening the gestatlon period, 
product innovation, distribution channel, 
customer education and grievance 

redressal, strategiC cost management 
and cost reduction, investment manage­
ment and stakeholders' value addition. 
He also mentioned the challenges for 
the regulator IRDA, in balancing the regu­
lations and encouragement to the new 
entrants and prospective players. 
Or. Ghosh Aay pointed out the potential­
ity of health insurance sector. He has 
visualised that the health insurance is 
coming up in a very big way in our coun­
try. Many foreign players are interested to 
enter into this sector if some of their ap­
prehenSions are addressed properly by 
IADA. Creation of Third Party Administra­
tor (TPA) is a welcome move by IADA in 
this direction. He declared that a paper 
on Health Insurance would be offered In 
PGDIAM batch keeping in view the 
needs of the sector. 
He explained the entire course structure 
of the subjects and the relevance to the 
students. He said that courses on ctaim 
settlement, underwriting management 
and reinsurance have added to the cred­
ibility to the PGDIAM course curriculum. 
Evaluating the merit of the course struc­
ture , IADA has accredit the IILM's 
PGDIAM programme, which is a quality 
symbol and implies the credibility of the 
PGDIAM courses. 
He apprised the teaching methodology 
followed in IILM, being acclaimed as one 
of the best in India. He concluded his de­
liberation by saying �~ �l�I�l�M� is committed 10 
provide good education so as to develop 
a good and responsible citizen In the cor­
porate world. �~� 

Mr. N.N. Krishnan, former Executive Di­
rector, lIC and Director of the Global in­
stitute (affiliate of LOMA) Introduced the 
LOMA courses and explained how HLM 
courses have been designed to align 
with LOMA courses . He stressed the 
need for acquiring qualifications on 
specialised courses like Insurance and 
Risk Management which would add great 
value to the society. 
Senior Correspondent of Economic 
Times, Mr. Samik Dasgupta discussed 
the past, present and future of Insurance 
business environment In India. He 
emphasised on life insurance as a 
unique product that takes care of per-

sonal risk as well as financial Inves!· 
men!. He also emphasised the need to 
understanding health inSUrance. 
Prof. D. Chaudhuri, faculty IILM spoke �~� 

Ihe occasion and said how risk man 
agement has become very importa 
phenonema in today's corporate wor1c:. 
He also pointed out which way risk I 
Inveslment and risk for Insurance are . 
be lackled by the managers. 
Prof. B. Aay, faculty IILM spoke about the 
need for customer creation. custom 
satisfaction and focus on customer r. 
tion. 
Ms. Basudha Shyamroy, faculty IILM 
Insurance Industry thrives on pOOli 
and redistributing of funds. In making 
proper balance between the two, st 
tured, logical and quantative approa 
are highly essential to drive proms a 
distribute benefits to the policy holder 
Prof. Jyotsna Bhatnagar, faculty ilL 
spoke about the relevance of organi 
tlonal behaviour and Human Aesou 
Management to the insurance sect 
She, urged the students 10 trigger t 
thinking process, by saying that, we 
have Insurance policies catering to 
safety and security needs but in times 
come, can the sector offer insura 
cover lor self actualis,ing needs, or 
they insure the networks In organisa 
which are a reflect ion of 1 
belonglngness need? 
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IILM-The Best Private B-School in Delhi 
Over 800 options for management edu· 

cation exist in India, and Business school 
surveys by leading Business journals help 
set comparative benchmarks. AIMA·IMRB 
2003 survey declared the top 10 Super 
league Management Institutes and not far 
behind were the top 15. The survey, for 
the second year in succession, ranked 
II LM amongst the top 15, and rated as 
an A+ category. The Super-league Man­
agement Institutes, which are the top ten 
include all the IIMs, XLRI, MOl, IRMA, 
NITIE and a new member the Department 
of Business Studies, liT-Delhi. According 
[0 the survey published by Business Stan­
dard, Mumbai, January 5, 2003, that ran 
the survey on the cover page, 'Five other 
major institutes narrowly missed joining 
the Super league, but still figure in the 
top-quality institutes. These are: Mumbai 
based NMIMS, the Xavier Institute of Man­
agement, Bhubhneshwari Chandigarh 
based University Business School; the 
Delhi based Institute for Integrated Learn­
ing in Management; and the Madura; 
based Department of Management Stud­
ies, Madurai-Kamraj University. To qoute, 

'What does it take to join that elite group 
of India's best B-schools? Fundamentally, 
it's about a commitment to excellence. 
Whether it's in terms of intellectual capi­
tal, infrastructure, admissions and place­
ments or corporate governance, India's 
best B-schools are institutions that show 
a consistent degree of performance across 
all measurement parameters. They do not 
just excel in one or two areas, but all of 
them.' 

There is a very thin line separating the 
A+ and the super league management In­
stitutes. On intellectual Capital , IILM 
scored 95%, while on admissions and 
placements it scored 90%, It scored 85 
% on Infrastructure, 85% again on indus­
try interface and a 65% on corporate gov­
ernance, which was a new parameter 
added in the current survey. The survey 
describes that. 'the percentile below scores 
have been given across various param­
eters. For example, a score of 95 in intel­
lectual capital means that 95 percent 
schools in this study have performed be­
low this school in this category.' 

The only parameter WhiCClh~:::~:;~!~~~ 
A+ from the super-league m 
institutes was the issue of corporate 
ernance. To quote,' While SCl100II' outsi(I~ 1 
the Super League have to improve 
industry interaction and governance, 
are doing all fight on other .1 
Schools scoring more than 750 (75 peri­
cent) on a scale of 1,000 were put in th~, 
A-plus category.' t:J 

The AlMA Survey 2003 has 

calelorized IILM as an 
A+ Business School. I 
IILM is ranked 8~ in terms of 
Intellectual Capital and 18~ in 

terms of Admissions & 
Placements. Overall 
IILM is amongst the top 15 
Business Schools in India 
and the best Private B·school 
in Deihl. 

How THEY FARED ACROSS CATEGORIES -- --- .- AIMA-IMRB 
Survey 

Source: 
Indian Management, 
A Journal of AlMA. 
Vol. 42. 1 Jan. 2003 


