












THE LONELINESS OF A LONG DISTANCE 
TEACHER 

Met these kind of .Jtuilenls before, 
He had laught before. laughed before, can't 
remember when. 
Banyan trees, so many root.J and so for, 
Shadows and GhoslS sllrroundmg them. 

Some hale him. some IOlle him, a neulral um­
pire ignoring auilude, 
Throwing beams oj lIght, through stormy seas, 
for those in need, 
Defying time. a lighthouse, �o�~�'�e�,�p�o� .... ering in 
its tall solitude. 
But only safar he can reach alld only so much 
he can read. 

A prlesl in a confession box, holding and cre­
aling destiny, 
Can 'I hold handsfor a lifelimeJorafew pre­
cious moments, a preacher, 
Always giving a pari away, a meteor �l�o�o�.�~�i�n�g� 

its sanity. 
The loneliness of a long distance leacher. 
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I -.Mb.1III",,: NnI Mhrtbm /tII' �S�~�a�"�g�,� Orr-zlllg, IIIId MllllagllIg by Garetll Morgan. New Delhi: 
RespoIIH Boob, 1997. 347 pp. Rs. 175 hard. 

It is a highly readable and enjoyable book, but rather difficult to review. It is so because it is intriguingly 
plac:ed in the grey area between science and art. But it is not in the genre of art per se because it encourages 
learning and understanding of complex organizational realities as much through images (aroused by raw 
experiences) as through words, concepts, as well as well..cfcveloped theories. Morgan's book is full of 
detailed stories of his reaI·life experiences in such creative and constructive imagination. It is not at all easy 
to communicate the thrill of reading them. Morgan has made ajudicious choice of stories covering issues of 
managerial style, strategic management, organizational design, organizational diagnosis as well as issues 
of organizJltionat change and development. I am left with a feeling similar to reading a'collection of Sherlock 
Holmes, seeing the powerful logic of his insights, while wondering whether an ordinary mortal can �a �C�h �i�e�v �e�~� 

the same feallmaginization is an invitation to the reader to unlock hislher own potential to be a creativ 
and more impactful practitioner of useful social science-whether as a manager, consultant, or academic.,It 
also expects an unusual reliance on one's inner resources to make a difference. 
Rajen K. Gupta (Dr.) 
Professor, Management Development Institute, Post Box No. 60, Mehrauli Road, Sukhrali, Gurgaon-l 22 
001. 

Strllltgic �M�a�l�l�a�g�~�J�n�e�l�l�t� 0/ �S�U�l�l�i�c�~�s�:� Framework alld Can by Ranjan Das. Ntw Dtlhl: Odord 
Uninnity PrtSS, 1m. xl1+435 pp. Rs. S9S hard. . 

The author has succeeded in culling out a wealth of information from already researched and documented 
sources in this fast burgeoning field of services management. But his effort to put this knowledge and major 
issues confronting services management "concisely" iii this small volume with the objective of assisting 
practising managers, consultants and MBA students in augmenting their understanding has only ended in 
generating a tedious, disjointed juxtaposition of material from various sources. The author's reach in sourcing 
material from diverse selections, indeed. is commendable but the reader's Interest (unless one is an MBA 
student preparing to write his services examination next morning) is fully ignored if not throttled. Despite 
these limitations and lapses, however, the author needs to be complimented on presenting such a wealth of 
information in one compact volume. This would indeed be singularly a very useful service particularly to 
the students needing quick refererices. The main smn&th of the book lies in compiling and detailing cases 
from Indian situations which forms the second part of the book. 
M. S. Verma (Dr.) 
Professor, Institute for Integrated Learning in Management, lodhi Institutional Area, lodhi Road, New 
Delhi· I 10 003 

T heMall .. �g�~�m�e�l�l�t� .. lc .. �a�I�l�6�~�:�p�~�n�p�t�c�t�;�v�n�a�l�l�d�P�r�a�c�t�i�c�e �b �Y �A�U �d�l�e�Y�G�e�.�u�s�.� London: Internatiooal 
Thomson Business Press., 1998. xii+ III pp. £ 26.99 pllper. 

The author has written the book from the strategic perspective and discusses theoretical approaches and 
prevalent practices of organization-wide change. Accordingly, he has divided the book i'lto two parts. Part 
I examines theoretical models, covering the ran&e from organizational voluntarism to environmental deter­
minism. Part II , on the ()ther hand, highligl1ts change management In the real world such as total quality 
management, re-engineering and restructuring. The prime focus of the book is helping readers understand 
how organizations would move from industrial to post-industrial society. 
This book serves an important purpose. It is a good primer of management of change. This subject is now 
taught in management schools all over the world, and teachers as well as students will find it beneficial. 
An important feature of this book is simplicity of presentation. 
Anup K. Singh (Dr.) 
Associate Professor, Management Development Institute, Post Box No. 60. Mehrauli Road, Gurgaon • 
122001. 

B "';lIeu III/o'lIIarl"" Sy'telfU by Muneesll Kumar. Ntw Dellll: Viku Publisbing House 
Pvt.Ltd., 1998. xvl+384 pp. Price not mentioned; hard. 

I have rarely rome across books, which cover various facets of information technology. That is the most 
significant contribution of this book. One who is "IT Ignorant" can use this book for speci fic topics about 
which one is t.o know more and be IT Smart. This book delves into so many areas of information technol­
ogy which arc: chan&iog very rapidly like database management, which has evolved from a file-based 
system to a hierarchical database approach to network 10 relational to object-relational to object-oriented 
and still deals with the subject In a precise and concise manner. But at the end, I may compliment the 
author for havina done a task of synthesizing so many dimensions of ,JT in one volume in a manner which 
is worth appreciation. 
Parag Oiwan (Dr.) 
Director, All India Management Association-Centre for Management Education (AIMA-CME) , lodhi 
Institutional Area, Lodhi Road, New Delhi-I 10 003. 

[The above book review excerpts have been loken/rom Managemenl & Change, Vol. 2, " ·0_ 
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