






... 

Recent Trends in Management IILH 
E-Business 

Blogs: This disruptive technology is build­
ing a new world. 

People who don't blog don't understand 
how the world is changing because of 
blogging. For starters, a Blog can be de­
fined as a web log that is updated regu­
larly. They contain information related to 
a specific topic or theme and can be given 
any shape that the author wants them to 
be. 

At first glance, it doesn't appear that blogs 
would be at all disruptive. So what are 
the reasons of all the hype? Let me give 
an example. 

• At 12:32 pm I posted my latest 
internet marketing stuff on my blog. 

• At 12:45 pm I mailed someone in 
Singapore saying ' its available" 

At 13: 14 pm I received an email from 
a person in Australia asking me 
whether my marketing metrics recom­
mendation would be applicable for a 
small business as well. 

• At 14:31 pm I receive an 1M (Yahoo 
1M) from this person in US who says 

he has already asked his team to 
implement my recommendations. 

This to me is real Knowledge Management 
+ knowledge was created (in my head), 
represented (in my blog), and then people 
were notified (by email) and then confir­
mation occurs (via 1M and email). 

If we look closely at blogs as a communi­
cations tool, we find that they are direct, 
one+to-many means of communicating 
ideas and views. They expand an 
individual's ability to communicate. They 
are fresh, timely and the blogger must 
communicate often to maintain interest. 
Slogs enable a single person to share 
ideas, insights, and useful knowledge with 
an audience. Thanks to the web, the au­
dience can be a global one. 

Whenever a new tool or process-such as 
e-mail expands communications, the ef­
fects are far-reaching and dramatic. Even 
though blogs have been around for 3-4 
years, they could be "the next big thing. " 

Anshul Ohingra 
anshul .dhingra@iilm.edu 

Faculty: E-Commerce & Marketing 

Strategic Management 

The concept of core competence, pro­
pounded by the renowned management 
gurus Prahalad and Hamel, through an 
HBR article in 1990, has been widely rec­
ognized as the root of sustainable com­
petitive advantage of an organization. Ac­
cording to them, �~�c�o�r�e� competencies are 
the collective learning in an organization, 
especially how to co-ordinate diverse pro­
duction schemes and integrate multiple 
streams of technologies. 
The force of core competence is felt as 
decisively in services as in manufacturing. 
Thus core competence is also communi­
cation , involvement, and a deep commit­
ment to working across organizational 
boundaries. It involves many levels of 
people at varied funcationallevels. 
Three tests can be applied to identify core 
competencies in a firm: 
• A core competence provides potential 

access to a wide variety of markets. 
• A core competence should make sig­

nificant contribution to the perceived cus­
tomer benefit of the end products. 

• A core competence should be difficult 
for competitors to imitate. 

Crisis of Values: Rethinking Globalization 

Prof Vi nay Auluck, on Dec 19, delivered a 
lecture on "Crises of Values today + the 
causes and corrective action." at a semi­
nar organized by "Vishwa Yuvak Kendra" 
for management students. 

The word crises was defined as a 'decisive 
moment', a 'time of danger or great diffi­
culty' or a 'turning point' with a feeling that 
decision must be made swiftly. Decision 
making thus seems to be closely related to 
crises. Management decisions also have 
had the trend of being closely related to 
either past, present or future crises. 

Given the stressful lives of today, many a 
times we are challenged by dilemmas that 
occur because of lack of knowledge of 
consequences or confusion about the cri­
teria on how to choose the best one among 

alternative options or lack of courage to 
take up the responsibility for one's own 
decision. While knowledge empowers, val­
ues steer the actions. 

He highlighted that life is about interac­
tion, interdependence and being together 
through a relationsh ip, possible only if 
there is trust. 

Principles of holding together a relation­
ship are called "Dharma" or "code of con­
duct." Superior power conferred upon hu­
man beings through ability to know and 
theorize has led to ruthless adoption of the 
'survival of the fittest" principle in all walks 
of life. 

Prof. Auluck pointed out that with increas­
ing globalization working with people of 
diverse cultures may also involve clash of 

values. However respect for diversity, rights 
of people and pursuits of higher goals can 
enable people to overcome such contra­
dictions and still discover unity in diver­
sity. While most of the countries of the 
world are working at a maddening pace, 
there is a need to curb over-exploitation of 
nature, change life styles in favor of sus­
tainable resource use, give precedence to 
need over greed rights of future genera­
tions. For this, there is a need to invoke 
spiritual dimensions of individual develop­
ment through pursuit of managing self. 
Thus spirituality can lead to better ethics 
and morality. 

Prof Vinay Auluck 
vau/utk@iilm.edu 

Faculty: Marketing & 
Strategic Management 
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Industry Interface IILH 
Seminar on Innovation Technology 

IIlM in association with State University of New York at Binghamton, U.S.A 

and George Mason University, U.S.A organized a one day symposium on "Innovation, 
Technology and Regional Sciences· on Jan 12, '04 at IllM premises. 

The symposium was inaugurated by Shri Brijesh Kumar,IAS, Chairman and CEO, 
NOIDA and Greater NOIDA with the lighting of the lamp. Mr.K.R.Nair, Director IILM 

welcomed the gathering on behalf of 
IILM. Shri Brijesh Kumar also delivered 
the inaugural address and emphasized 
the need to brainstorm on the emerging 
issues like Regional sciences, Regional 
development, Clustering of technology 
industry and entrepreneurship and 
technological change. 

Dr.lrfan A.Rizl/i, Director, Graduate 
School of Management, IILM thanked 
the distingu ished guests and the 

I I at the " I n n~'":"':'t iO~"-..... professors who had traveled a long 
Technology and Regional Sciences" seminar distance to make it to the symposium. 

The Chairperson, Prof. Amitabh 
Kundu,Director, Centre for Regional Development, JNU introduced the speakers to the 
participants and guests. 

There were 2 technical sessions each of which had three papers presented by 
distinguished professors from the said universities. The symposium focused on 
sensitizing the participants towards the emerging issues. 

Papers were presented by; 

Prof.Manas Chatterji , State University of New York at Binghamton. 

Prof. Kingsley Haynes, Dean, School of Public Policy and University Professor, George 
Mason University, U.S. & Prof. Roger Stough. Nova Endowed Chair Professor of Public 
Policy, George Mason University, U.S. 

The Closing observations were made by the Chairperson, Prof. Om Prakash Mathur 
Principal Consultant, National Institute of Public Finance and Policy . 

Indo-Dutch Meet 

A team of Professors and students from 
Tilburg University - Netherland visited 
IILM on 3rd December 2003 for an 
exchange program "Meeting of the two 
Marketing worlds· . Tilburg University 
(lUl, Netherland, Accredited by AACSS 
is a hub of Research and Development 
Activities and has excellent programmes 
in social sciences at the Masters and 
Doctors level. 

Professors of IILM interacted with the 
professors of TU regarding the pedagogy, 
curriculum and other academic activities. 
They also interacted on the possibility 
of conducting Joint Research work. 

In a two day visit to IILM, the TU 
students attended classes with the 
regular PGDBM students and worked 
together to submit strategies to a 
marketing case study. The students 
found it a good learning experience. The 
students were also addressed by Industry 
panelists Mr. Kartik Raina, C.O.O -
Dalmiacare, Ms. Aradhana Lall, ED, 
lemon Tree Group of Hotels. 

The delegation comprised of 10 students 
and two Professors. 

Management Development Program 

TRAINING FOR TRAINERS 

IILM organised a three day Management 
Development Programme (MDP) entitled 
'Training for trainers' at the IILM campus 
from January 16th to 18th, 2004. 23 
trainers and HRD personnel from the 
Textile Committee, Government of India, 
attended the training program. Dr Irian A 
Rizvi, Director GSM welcomed the 
participants and Mr. K R Nair formally 
inaugurated the program. 

The three day program was initiated with 
a micro lab where the participants 
interacted with each other. Formal training 
sessions were held on Communication, 
Training and Time Management. 

The concept, importance and process of 
communication was critically examined 
and deliberated upon by Dr. Irian A. Rizvi. 
Common barriers to communication were 
identified and measures were suggested 
to improve communication for trainers. 

Emphasis was laid on developing suitable 
training and development programmes. 
Identification of training needs, evaluation 
of training effectiveness and international 
training trends were some of the other areas 
deliberated upon by Prof. Mirza S. Syedain 
and Dr. Sayeed Zafar. Ms. Ashita Aggarwal 
conducted a four hour session on 
uCommunication and Presentation Skills" 
during the MOP. The importance of time 
management was stressed upon in a 
session conducted by Ms. Sapna Popli. 
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Mosaic 2003 IILM 
MOSAIC·2003 THE VIBRANT COLOURS OF CREATIVITY 

THEATRE & According to the event directors,Dr 

SALSA Padmakali Mishra, Ms Shweta Khanna 

IILM is an institution where team spirit 

has always been espoused and promoted. 

As a result IIlM has grown both as a 

learning organization as well as a teach­

ing institution. 

Come December and the campus at IILM 
is set ablaze with the fervour of festivi­

ties. 

The creative 

process sta rted 
with the staging 

of a poignant 

theatrical show 

at the inaugural 

ceremony. Tenn­
assee William's 

play "A Glass 

Menagerie' direc­

ted by Bubbles 

Sabharwal & Ms 
Lushin Dubey was a mega success and 
beautifully showcased the theatre skills of 
students. The soul stirring performance 

received wide acclamation by the audience 
and opened a new arena for the amateurs 

of IlLM. The ceremony concluded with a 
breathtaking Salsa performance by 

The annual inter-institu­
tional cultural festival 
MOSAIC-2003 was orga­

nized from 18th to 23rd 

At IIlM we are keenly 

students in the first year of 
Undergraduate program. 
The dance was 

choreographed by Kaytee of 
Salsa India. 

sensitive to the 
mainstream of an all 

round development of the 
December, 2003 to ex- students and consider our The theatre and salsa per-

press the joy of meaning­
ful existence. The Mosaic 
is a platform for exchange 

of talent, ranging from cre-

fraternity as vibrant and 
full of colours the way 

formances were the end re­
sult of the many short-term 
courses offered as a part of 
Total Personality Develop-

Mosaic is. 

ativity of words to expressions in writing, 
and glamorous evenings topped with fun 
and relaxation. This event attracts audi­
ences from some of the finest business 
school and colleges from various parts 
of India. Tremendous student effort, many 
days of preparation and planning and 

whole-hearted participation of all faculty 
members culminated into making the 
event a huge success. 

The festival was inaugurated on the 18th 
by the Chairperson, IILM, Mrs Malvika 
Rai with the ceremonial lighting of the 

lamp. 

ment program at IiLM. The 
goals of introducing theatre at IILM was 
to encourage, recognize and .... _ 

celebrate the finest and most 
diverse work produced at the 
college level; and to provide 

opportunities for participants 
to develop their theatre skills 
and insight to achieve pro­
fessionalism. Salsa proved to 
be a great stress buster that 

helped to tap the energy of 
the students in the most pro­
ductive way. 

and Mr Anshul Dhingra, the event proved 

to be a major learning experience for the 
students apart from being a fun activity. 

RANGOL! 

The campus at IILM was lit-up with the 
vibrant colours of rangoli,as the partici­
pants one by one unfolded their creativ­
ity in colour. Each team conceptualized 

the themes in a unique and beautiful man­
ner which ranged from 'protecting the 
environment" to the importance of "bal­
anced diet in life" and "harmony prevail­
ing in nature" to "unity in diversity". 

The judge Ms. Uma Poonacha an accom­
plished artist herself and a noted 

Bharatnatyam danseuse felt it tough 
choosing the winner team. The event truly 
displayed the blend of creativity and 
colours the participants possessed. 

The teams from Shyam Lal College with 
Maharaja Agrasen College (Rakesh 
Ranjan and Darshana) and IILM PG-I 

(Divya Bansal and Radhika Mittal) 
occupied the first and the second place 
respectively. Tanu Roy and Richa 
Sinha,student volunteers co-ordinated the 

event. All the team members won 
commendation from Ms Vineeta Datta 
Roy, faculty in- charge of the event. 

x 



Mosaic 2003 IILM 
CREATIVE WRITING 

With each word they wrote ,creativity stocx:l 
another meaning ... Yes creative writing 

event saw the teams packed with 
energy,creativity,wit and spontaneity to the 
maximum. 

The contest comprised of five rounds which 
were ~WAM- Words a Minute", ~Ink it 
down", ~Palat meri Jaan" which had the 
participants switch from one topic to an­
other a number of times within a period 
of one minute, ~Mingle Jingle" and 
~Zubaan e Tasveer" which had five com­
pletely unrelated pictures to be woven a 
story around. 

The event got enthusiastic participation 
from student teams. The prizes were worth 
approximately rupees 60,000/-. As the 
event moved ahead,the excitement grew 
as the the teams unveiled their hidden 
skills. The missile pencil made specially 
for the event was the cynosure of all eyes. 
The student team - Anupam, Sondeep, 
Krishanu, Divya, Neha, Suman, Swayam, 
Saurabh and Sanjeev did a fantastic job 
of managing the show under the guidance 
of the faculty team comprising of 
Prof. Vi nay Auluck, Prof. Bedabal Ray, 
Shyamli Mehra, Parnapriya and Kakoli 
Sen. 

THE INDIAN MUSIC SHOW -SUR LAVA 
TAAL AND SARGAM 

With the seven notes resounding in the 

auditorium the 
audience was left 
spellbound by the 
extraordinary 
performance of 
the participating 

teams. Sur Team 
from 81 MTECH 
was adjudged as 

the best team for 

their music 
appreciation 
enhanced by good 
coordination and 

response time. 

PGDM team from 
IllM took away the runners up prize, 
gaining special advantage through good 

singing in the final round. Best singers 

were undoubtedly from IIlM. Best male 
Singer prize went to Sa bee I A. Atta 

(PGDM-I) and Arti Nagpal (PGDM·I) was 

declared the best female singer. 

The students' core team comprising of 

Pujarini Dash, Namrata Pandey, Kamakshi 
Saxena, Monali Beriwal, Megha (all 
PGDBM-I) and Suman (PGDM-I) worked 
hard to make the event a roaring success. 
Kamakshi and Namrata with faculty mem­
ber Mr. Vivek Dalela very ably anchored 
the show throughout. Monali did all the 
scoring, Megha handled the publicity and 
the stage-audio 
co-ordination, 
Suman coordi­
nated the prelimi­
nary round along 
with faculty mem­
ber Shiri Ahuja 
and Poojarini took 
care of the stage, 
orchestra and pro­
gram content. 

The judges were 

distinguished singers, both Sangeet 
Visharad who very kindly gave inputs 
about the performance of all the teams. 

SENSE)( SENSIBILITY 

An initial selection round (objective type 
test) was carried out to shortlist 4 teams 
for final round. 

Each team was given a notional amount 
of Rs. 10 million, with which they had to 
form portfolio of stocks depending on the 
betas of individual stocks which were be 
supplied. They were taken through a pro­
cess of simulated stock market trading, 
consisting of three rounds, each round con­
taining three sessions. The participants 
were supposed to rebalance their portfo­
lio on arrival of various news, in order to 
protect the fall in value of their portfolio in 
a declining market (negative news), or trade 
aggressively in order to enhance the value 
of their portfolio in a rising market (posi­
tive news). 

The value of portfolio of each team was 
disclosed at the end of each session. Each 
session witnessed a set of news flash, and 
each team carried out transaction after 
each news flash. The transactions (buy and 
sell) were reported in pre-designed formats 
supplied to them. 

The winners were IMI team and the run­
ners up were liT-Delhi team. 

Mr. Ashwani Garg, Commissoner of In­
come tax was the jury. 



Mosaic 2003 IILM 
QUIZ-THE BRAIN GAME 

Participating teams at Mosaic got a 
chance to test their intellect at the Quiz 

event. The event was marked by a lot of 

The total prize money was a sum of 

Rs.27,000. 

The show ended on a happy note when 

Parikrama took over the stage and decided 

excitement as the Quiz Master doled out to sing. The vote of thanks was proposed 

by Professor Gautam 

Bhattacharya, The 

student volunteers 

pitched in alongwith 

faculty members 

Sohini Ray 

Chaudhary and 

Kaveri Ganguly to 

make the event a 

memorable one. 

THE FASHION EX­

TRAVAGANZA 

respectively, the evening marked a clean 

sweep for the host institution. 

An esteemed panel of judges comprising 

of Kaushik Ghosh, internationally re­

nowned fashion choreographer, mentor of 

Susmita Sen, Geetika Ganju, designer and 

model, Ramneek Paintal, model, Pranav 

Awasthi owning a modeling agency Glitz, 

Shivani Wazir and Pooja Chopra added to 

the glitz and glitter of the evening. 

On the whole the show that illuminated 

the evening was a result of the untiring 

efforts of the student team under the guid­

ance of faculty members Ms Pooja Talwar 

and Ms Ashita Aggarwal. 

The three day mega youth festival culmi­

nated with the finals of the Vlvekanand 

audience prizes and kept everyone en- The evening was an extravaganza in the Memorial Debate. The cultural festival at 

thralled with round after round of interest- true sense of the word. It saw a splendid IIlM provided a platform to students from 

ing questions. The event was coordinated and magnificient display of attitude, tal- colleges across Delhi to interact with each 

by Dr. Tript; Pande Desai, 

Ms. Neeti Sanan and Mr. 

Subrato Nandi. 

WESTERN MUSIC SHOW­

ETERNAL HEALERS 

A successful event with par­

ticipants from a number of 

colleges of University of 

Delhi such as Sri 

Venkateswara College, 

The Mosaic is a 

platform for 

expression of talent, 

ranging from creativity 

of words to 

expressions in writing, 

and glamorous 

evenings topped with 

fun and relaxation . 

ent, style, charisma, poise, 

charm and beauty. Enthu­

siastic teams encaptured 

the audience with their 

spell-binding and creative 

perlormances. 

A fashion show with a 

mandate that fashion to­
day isn't a mere portrayal 

of latest trends but about 

KNC, Jesus and Mary College and other 

postgraduate institutes. The judges were 

a group of 3 from Parikrama including the 

lead singer Sonam. The event had 3 cat­

egories which were solo vocal, solo instru­

mental and group perlormance. The judges 

evaluated the participants according to sev­

eral criteria such as coordination, voice, 

choice of song, and timing. The mix and 

match of songs was wonderlul. While 

some chose to sing peppy numbers, a few 

went in for more serious classical tunes. 

'hoW' the trends are pre-

sented emphasized 

on the choreogra­

phy and themes. 

The show witnessed 

an amalgamation 

of themes such as 

VIBGYOR, Cocktail, 

Ethnic, Rock Stars, 

Fusion and the like. 

With the IILM UG 

and PG teams com­

ing first and second 

other and showcase their abilities. The fes­

tival was a culmination of IILM's indefati­

gable efforts to promote aU round devel­

opment of students at IILM. The learning 

from the event for the student fraternity 

was tremendous and ranged from basic 

managerial functions of planning, staff­

ing, organizing ,negotiating, networking 

and controlling accompanied by unending 

fun and frolic. 

• 
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3rd Vivekanand Memorial Debate IILH 
Sansad ~the IIlM Debating society, con­
tinued to build on its three year old tradi­
tion of freedom of speech with the third 
Vivekananda Memorial Debate, fond ly 
called VMD. 
VMD is a platform for cross-pollination 
of ideas, related not only to management 
and the economy, but also to burning 

socio-political issues. Spread over prelimi­
nary, semi finals and the grand finals, the 
propositions tackled were "Ethics has no 
place in business', 'Creative thought is 
better than scientific thought' and the 
finalists thrashed out on, ' India as an 
Economic Super Power by 2020 is a myth' 
respectively. 
Some of the best young brains in the 

country who contested with a series of pow­
erful verbal fencing were, 11M-A, IIM-L, lIM­
e, XLRI, XIMB, liT MUMBAI, LSR Delhi, 
fiLM Delhi, liT Delhi, The Hindu College, 
St. Stephens College and JMC . 
The teams from St. Stephens College, IIM­
L+ IIM-C (Joint team), 11M lucknowand 

liT Delhi made it to the final duel of words 
where the dynamic minds presented their 

views on whether India would be an eco­
nomic superpower by 2020, making regu­
lar allusions to the famed "Goldman Sach" 
report. It was a canvas where the future 
managers and architects of the nation's 
economy painted their insights as to not 
only what they feel is good and bad with 
the nation but also how the young gen­
eration would usher the coming years to 

make India a power to reckon with. The 
tough combat of words was adjudicated 
by a panel of distinguished jury members 
drawn from industry, academia, press, the 
government as well as international bod­
ies. The judges had a tough time choos­
ing the winners as all teams spoke with a 
rare conviction and incredible passion. 
Dr. Badal Mukherjee, Director, Delhi School 
of Economics, the distinguished guest 
gave away the prizes. 
The Third Vivekananda running trophy, 
gold medal and Rs. 20,000 was lifted by 
St. Stephens College, New Delhi. The 
team members were Aakash Banerjee and 
Rakesh Ankit. 
The runners up was lIT Delhi team com­
prising of Joseph Mathew and Abhijeet 
Midha. They won Silver medals and Rs. 
10,000. 
Aakash Banerjee St. Stephens College was 
adjudged the best speaker and was 
awarded a gold medal and Rs. 7,500. 

The best interjector was Abhijeet Midha 
of liT Delhi and was awarded Rs. 2,500. 
The semifinalists were presented with a 
cheque of Rs. 2500, each. 
The ceremony ended with concluding re­
marks of Mr. Dhanendra Kumar, Secre­
tary, Ministry of Culture and Tourism, Gov­
ernment Of India, Mr. Ravi Sharma, M.D 
& Country Senior Officer, India and Nepal, 
Alcatellndia Ltd., Prof. Nikhilesh Dholakia, 
Professor Marketing and E-Governance. 
Rhodes Island University, USA 

IILM Students at Bradford, U. K. 

Beginning 2003, IIlM and University of Bradford sponsor six 
students from IllM-Undergraduate 
Business School to study at Bradford 
for a period of four weeks. The criteria 
for selecting these students is based 
on academic performance, co­
curricular activities and faculty 
feedback. 
Six students of IIlM Undergraduate 
Business School left for Bradford on 
January 24th, 2004 as a part of the 
sponsorship program. During their 
four week stay, the students attend classes with the other students 
pursuing BBMS at School of Management, University of Bradford, 

U.K. It gives an opportunity to the students to interact with foreign 
students, know their culture and their 
way of teaching. 
Two faculty members from the 
Undergraduate Business School were 
sent along with the students on faculty 
exchange program. This gives them an 
opportunity to interact with the faculty 
there and also to teach the foreign 
students. They bring back with them 
vast experience and exposure which 
helps IIlM enrich its academic and 

administrative environment on a continuous basis. 
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Campus News IILM 
Red Cross Blood Donation Camp 

IllM organized a Voluntary Blood Donation Camp in 
association with Red Cross Society on November 25 at 
IILM premises where students and faculty enthusiastically 
donated blood for a good cause. 79 students and faculty 
donated blood. Many more had to be sent back on health 
grounds. The coordinating faculty was Ms.Sandhya 
Prakash, Dean, Graduate School Of Management. 

Student Achievers 
• MA student (2002-03) Parul Kathuria has been awarded 

the prestigious Charterd Institute of Marketing (elM), 
UK prize. This award is given to the student with the 
highest marks across marketing electives and 
dissertation. The student selected forthis prize is across 
all centers where Bradford offers the MA program. 

Five students have been awarded their degree with 
distinction which is an achievement in itself at the 
Masters level . 

• Ankur Agarwal, a lind year IILM undergraduate student 
at 19 years has made a name for himself in the 
insurance sector. Working as a free lancer for Kotak 
Mahindra, Ankur has made record breaking sales. He 
has been interviewed by NDTV and his name 
recommended for Guinness Book of World Records. 

National Essay Contest 
IILM on behalf of Department of Administrative Reforms 
and Public Grievances, Government of India and the 
Department of Information Technology, Government of 
Tamil Nadu organized a National Essay Contest on E­
Governance in November, 2003. The contest was open to 
school students from class IX to class XII. The objective of 
the contest was to get a picture of how the citizens of 
tomorrow view information and communication technology 
as a change agent in their personal and professional lives. 

The response to the contest was so overwhelming that it 
has been decided to make it an annual event on a much 
bigger scale. 

Credit was given to out-of-the-box, original and creative 
thinking in terms of the impact, potential and implications 
of computers and the internet. Ajury comprising of eminent 
educationists, researchers and professionals decided upon 
the winners on the basis of specific evaluation criteria. The 
three top performers, Chandini Saxena, Elly Verma and 
Gayatari Sarin were awarded Gold Medals and to and fro 
ticket for self and an escort to Chennai . The prizes were 
given away by film-star Madhavan at an elaborate ceremony 
held at Chennai. The event was co-ordinated by Dr. Anand 
Khanna alongwith Shiri Ahuja, Subroto Nandi, Anshul 
Dhingra, Shweta Khanna, Sanjay Kumar, Kaveri Ganguly 
and Sohini Ray Chaudhary. 

Foreign Collaboration 

IILM has tied up with two business schools in UK and Australia where 
the UG students can take a transfer for completion of their undergraduate 
degree. 

These are: 

• Faculty of Business, Queensland University of Technology, Brisbane, 
Australia . 

• Bristol Business School, University of West of England, UK. 

This year IILM has also tied-up with Grenoble Graduate School of 
Business, France for an Exchange Program. The arrangement suggests 
that the students will not be required to pay any tution fee at this French 
school. 

Two students from IILM , Nishit Jain & Tushar Nagalia, after a rigorous 
selection process, have gone to France for a semester for the Exchange 
Program at Grenoble Graduate School of Business, France. 

IILM wishes the students a great international exposure. 

IILM Film & Media School Launches New Course 

Film & Media School at 
IILM launched a new 
short term program Di­
ploma in Audio Visual 
Journalism & Film Mak­
ing at a glittering func­
tion on November 8, 
2003 at the IILM audi­
torium. 

Inaugurating the func­
tion, Dr' Chandra 
Prakash Dwivedi, noted Media glitteratti at the launch function 

director (of Chanakya and Pinjar fame), complimented IILM for launch­
ing industry relevant courses. "The times have changed and we now 
live in a thoroughly competitive environment. A course like this goes a 
long way in sharpening the skills of the learners,· he said. 

K C Bokadia, renowned Bollywood producer and director, was the guest 
of honor for the function. 

The 6-month program offers specializations in television & radio an­
choring, camera, editing, sound and photography. Dina Nath Mishra, 
director, FMS highlighted the various components of the program. "The 
program has been designed as an intensive vocational course , which 
will equip students with practical anchoring, editing, sound for radio 
and television." Live projects are integrated in the learning modules in 
order to provide hands-on exposure to students. 

The course is ideal for those who are looking either for a career in 
audio-visual media or self-employment opportunities. The rigorous train­
ing equips students to deliver in a work environment from day one 
itself. 
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Facul News IILM 

Gunjan M. Sanjeev 

• Research paper titled· Managing bad 
loans of commercial banks· published 
in Pan Pacific conference XX 
proceedings (2003) for the 
international conference organized by 
Pan Pacific Business Association, 
University of Nebraska-Uncoln, 
Lincoln, U.S.A. (ISBN 1-931649-18-
10). 

• Represented IILM at the "Associate 
Deans and Data Management for 
Accreditation Conference" organised by 
AACSB at Orlando, Florida on 
December 7-9th, 2003. 

Jyotsna Bhatnagar 

• Research Paper titled, 'Correlates and 
Predictors of Organizational Learning 
Capability in Indian Organizations: An 
Empirical Analysis' published in the 
Proceedings of the Second Asian 
Conference of the Academy of HRD­
Human Resource Development in Asia: 
National Policy Perspectives, November 
29 - December 2,2003. 

• Presented A research paper titled, 
"Macro Level Analysis of Strategic HR 
Roles in the Mid Size Segment: Effect 
of Contingency Level Variables and 
Firms' Performance", at the 
International Conference on Mid-Size 
Enterprises-Opportunities and 
Challenges in a Global Economy, hosted 
by MDI, Gurgaon, CII and Robert 

Schuman University, France, February 
19-20,2004. 

• Conducted a session on SPSS at 
Humanities and Social Sciences 
Department, liT, Delhi. 

Neeti Sanan 

• Research Paper titled "Advent of Euro: 
Impact on Indian Mid Size Enterprises' 
presented at International Conference 
on Indian Mid Sized Manufacturing 
Enterprises at New Delhi from February 
19-20,2004 organised by Management 
Development Institute, Gurgaon in 
association with CII and the Robert 
Schuman University, France. 

Or. Raj Agrawal 

• Delivered a talk on the theme of WTO 
and Allied Issues in a meeting of Top 
Executives organized by International 
Chamber of Commerce, USA (Atlanta 
Chapter), Nov, 10, 2003 

• Delivered a talk at St Johns University 
New York on "GATS and Financial 
Services", Nov 11,2003 

• Published a paper titled, 
"Implementation of WTO Agreements: 
Major Issues and Problems for 
Developing Countries', Management & 
Change, 6(2), 347-364, in Vikalpa, the 
Journal of liMA, July-September, 2003. 

• Article entitled "WTO and Higher 
Education" was accepted for publication 
in the special issue of "Productivity" a 

Alumni News 
Following the aims of the Alumni prestigious organizations were seen 
Association, and in hope to revive old exchanging business cards and interacting 
memories of IILM graduates, a reunion with the faculty, the director, the 
was organized on December 21, 2003 chairperson and other guests from the 
for the alumni of both the Undergraduate corporate world and the academic 
Business School as well as the fraternity. 

Postgraduate Management Programme. The air was charged with enthusiasm, 
Held at the IILM campus, the get-together nostalgia and camaderie, a heavy mix of 
took place in the afternoon, where the emotions. "Those were the days and 
alumni and faculty mingled and whafs new at IILM" was a common phrase 

networked over lunch. used in conversation. The lunch proved to 

The alumni that attended ranged from the be an opportunity for ex-students to 
1st batch of 1994 to the most recent reminisce as well as catch up on the 
batch of 2003. The ex-students, now happenings and developments in the 

holding responsible positions in institute. The venue at the front lawns of 

c::::::===::::::::::::::;;::::::::::::::::::: 

Journal of National Productivity 
Council. 

• Article entitled "India and ASEAN; 
Exploring Partnership", was accepted for 
presentation in 2nd International 
Conference of Academy of International 
Business (AlB) organized by Loyola 
College, Chennai from 14th Jan to 16th 
Jan 2004. 

Sujata Jhamb 

• Empirical Research Papertitled ~Japan's 
Liquidity Trap; An empirical analysis" 
accepted and published in (refereed 
journal) The Journal of American 
Academy of Business, Cambridge, Vol. 
4, Num.l&2, March 2004. 

• Research paper titled "Empirical 
Behavior of Savings in Japan" accepted 
and published and conference 
proceedings at the Third International 
Business and Economy Conference 
(lBEC2004) held in San Francisco 
organized by San Francisco State 
University Foundation. 

Dr. Tariq Ashraf 

• Attended the annual conference of 
American Society For information 
Science and Technology during October 
19-22 held at Los Angles, CA on Eugene 
Galiield Travel Grant. 

• Authored a book titled" Problem of 
Library Acquisition" published by Anmol 
Publications, New Delhi. 

the campus facing the new block 
beckoned all to relax, bask in the sun and 
enjoy good food. Later a formal meeting 
was organized in one of the classrooms 
in the new block which was addressed by 
Dr. llian A. Rizvi, Director Programs 

wherein he stressed upon the need for 
greater interaction between every alumnus 
and the institute and fellow alumni. He 
urged all members to register at the new­
look alumni site to enable the Institute 
maintain regular interaction. 

Overall, the Alumni Meet was a successful 
and memorable occasion, not only for the 

alumni, but also for the faculty. 



An Exem lary Personali IILM 
G. D. Birla 

·',norance;s the root cause o( modern knowledge that led to reduction in 
unhappiness. If we have to banish production. 

poverty and unhappiness, we should GD came in contact with Mahatma Gandhi 
make efforls to spread education.. in 1915 and their association soon 

G. D. Birla became very close. In fact, as early as 
Ghanshyamdas 1924 Gandhiji wrote to GO that he regarded 
Birla's role as a him as one of his mentors. In the thirties 
pioneer in Indian Gandhiji began to stay at Birla House 
business and whenever he was in Delhi. Tragically. it was 
industry is at 8irla House that Gandhiji was 
unchallenged. assassinated. 

Equally well GD gave liberty to public causes and 
known is his role established several educational institutions, 
in the freedom temples, hospitals and cultural centers. He 
movement under was a dedicated educationist. He founded 

the leadership of Mahatma Gandhi. Son at Pilani, the Bina Education Trust and Bina 
of Raja Baldeo Das Birlas, GD, was born Institute of Technology and Science, an 
in 1894 at Plane, a village in Rajasthan autonomous body. Pilani is now a major 
on Ram Navami Day. At the age of 13, educationalcentre.It's20yearssinceG.D. 
he was already carving out a career as a Birla passed away. Yet for his name is so 
trader and broker in gunny and Hessian in very familiar as thousands of boys and 
Calcutta. Small incidents sometimes lead girls go to the Bina Institute of Technology 
to big changes in a person's life. As a and Science at Pilani for engineering 
broker, GD had to call on many British courses. Birla funded a large number of 
'Burra Sahebs'. The practice was that some public and educational institutions in the 
benches in the waiting room were reserved country, like the one at Pilani. The Birla 
for the use of whites only. GD's spirit Education Trust has given impetus to the 
rebelled against the humiliation involved; emancipation of women and the upliftment 
he decided that he would have his own of the Harijans. 

Jute Mill. The British business houses were Though he did not receive any formal 
outraged by this native "Impertinence", but education but through the medium of 
despite many hurdles they placed in his newspapers and books he learnt a lot of 
way, young GD faced the challenge with History, Economics and Sanskrit. He was 
fortitude and finally succeeded in his a voracious reader of biographies and 
mission. travelogues. GD was a delegate to the 
From being a jute baron, he rose to preside Second Round Table Conference in London 
over a diversified empire in textiles, in 1931 and left his impreSSion on the 
synthetics, engineering and capital goods. deliberations. Shortly afterwards, he was 
He has been a strong advocate of offered a knighthood, which he declined. A 
industrialization and according to him, this great believer in the philosophy of Karma 
could reduce the pressure on the soil and Yoga as enunciated by Lord Krishna in Gita, 
alleviate economic evils prevalent in the work was a passion with GD. He remained 
country. Birla felt that cooperation of active till the end: death came to him in 
labour and capital is imperative for rapid London on June II, 1983 at the age of 
industrialization. He was strongly against 89. GD's versatility was amazing. Apart 
strikes and felt that it was harmful for both from his interest in public affairs, he was a 
the employer and employee. Indian labour, connoisseur and patron of arts, a lively 
according to him lacked discipline speaker, a charming conversationalist, an 
regularity and was slow in acquiring original thinker and a great patriot and 

nationalist. 

Whether it was in starting and endowing 
educational institutions and hostels or in 
building temples and supporting other 
religious causes across the country, or in 
the way he bankrolled the freedom 
movement and the Congress leaders, G.D. 
Birla stands in a class of his own as a 
philanthropist. 

Birla rendered yeoman service to this 
country in his capacity as an unofficial 
ambassador to financial institutions such 
as IMF, World Bank, etc during the 1960s. 
His contribution to economic planning 
through the Bombay plan initiative in mid 
1940s is also noteworthy. 

The 19405 and 19605 were difficult years 
for India in the immediate aftermath of 
partition but the Birla Empire managed to 
grow and became the second largest 
industrial group in the country. 

Ghanshyam Das Birla is considered to be 
the most ambitious and yet the most 
conservative of Indian businessmen. As an 
eminent philanthropist and industrialist of 
international repute, Birla was honoured 
with Padma Vibushan in 1957 by 
Government of India and with the degree 
of Honorary Doctor of Laws by Banaras 
Hindu University of 1967. 

What we call Ufe is a wonderlul journey · 
Full of purpose. When the mission is 
realised the person passes away ..... This 
is the eternal law of nature ..... 

Ed ...... 
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